LAYBUY TERMS & CONDITIONS

Payment Terms

Payment is made in instalments as agreed between the seller and the purchaser with
deposit counting as the 1st).

Ownership & Delivery of Goods Delivery of Goods

Seller retains ownership and possession of the items with goods only released to the buyer
after the last payment has been made.

Price Guarantee

The price is confirmed and locked in having been agreed by both parties at the start of the
agreement. The seller cannot increase the price, even if the item is later marked down or
increases in value. In the event the Purchaser requests “additional extras” (e.g.; turntable)
out with the original specification and price quoted, these will be added to the total cost.

Cancellation

Buyer can cancel the laybuy at any time before receipt of goods, for any reason. Depending
on time spent with customer in planning and achieving their design requests etc. out with
normal specification of items, a small consultancy fee may be charged to cover time spent in
this regard.

The seller can only cancel if the buyer breaches a material term (e.g., misses payments) or if
goods become unavailable through no fault of the seller. Upon cancellation, the seller will
refund all money paid, minus any “reasonable" fees (10%) in respect of actual costs relating
to pre-purchased materials etc or cancellation /admin fee if applicable.

Documentation

In administering a informal arrangement, the seller will provide copy of the agreement
between parties, dated and listing the ltems purchased/commissioned, Total Price, Terms &
Conditions.

The seller will keep the items aside specifically for the purchaser and not sell them to
someone else.

The seller will email invoices for payments due and provide a full statement of account
showing any monies paid, any balance remaining if requested.

The seller retains the risk of damage to or loss of the items while they are being held.

The seller will present customer with Insurance options offered by the appointed freight
carrier covering Non-Delivery or Goods Damaged in Transit, as this is not the responsibility
of the Seller.

If the seller becomes insolvent, the buyer will receive a refund in full or obtain the goods
providing payments have not been missed.



